
The ICC is committed to providing safe and 
secure environments for our customers, visitors, 
staff, contractors and partners. In order to 
achieve this, we have a number of measures 
in place across our Venue Protect framework, 
including COVID-19 status certification checks. 

As with other large UK venues, we are 
implementing these checks at agreed entry 
points to help reduce transmission and keep 
everyone’s experience safe.
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The COVID-19 status checking system will operate as follows:

A dedicated COVID-19 status 
checking system has now been 
implemented at agreed entry points. 

This system be in operation during 
event activity to ensure all visitors 
entering the ICC have shown an 
accepted proof of status before 
reaching their event.

• 2 x checkpoint areas will be in operation at both attendee entrances into the  
venue (Mall East and West) and 2 x additional checkpoints for organisers and 
contractors (Bay A & B). 

• Ahead of each checkpoint will be dedicated signage and a member of staff  
to support wayfinding and direct visitors to the appropriate checkpoint channel.  
They will also remind visitors to have their status proof ready for checking in  
advance to help reduce the time it takes to access the venue.

• Each checkpoint will have two channels to access the venue. One will be for  
visitors who require their COVID-19 status to be checked by a member of our team 
for the first time. The other will be for visitors re-entering the venue having already 
been checked within the last 48 hours.

• Upon reaching the checkpoint for their initial check, visitors will be  
required to show an accepted method of COVID-19 status proof.  
Once their proof has been checked by a member of staff, visitors  
will be given a coloured wristband. This wristband will then be valid  
for 48 hours.

• Once a visitor has a valid wristband, they will be able to enter the  
venue safely to reach their event. They can then easily re-enter  
throughout their event within a 48 hour period by simply  
showing their wristband at the designated checkpoint channel. 

48hr check validity 

ALL visitors, exhibitors and 
contractors regardless of their  
initial method of proof will be 
required to show their status again 
after 48 hours has passed if their 
event goes beyond this time. When 
being re-checked at the checkpoint 
on the third day, they will then 
receive a new coloured wristband. 



Coloured 
wristbands  
and checkpoint 
locations

COVID-19 status check wristbands 

Our coloured wristbands will be 
used to identify that a COVID-19 
status check has been completed 
and will ensure re-entering the venue 
throughout the event is a fast and 
simple process.

Once a COVID-19 status check is complete, 
a coloured wristband will be issued. Each 
wristband is valid for 48 hours and this will be 
indicated by a colour for that period. If a visitor is 
attending an event for longer than 2 days, their 
original wristband colour will become invalid 
after this time has passed. In this instance, they 
will need to get re-checked on the third day to 
receive another valid wristband. This applied to 
all visitors, exhibitors and contractors, regardless 
of their chosen method of proof.

Our four checkpoints will 

be situated at the following 

venue locations: 

Mall East  
Attendee entrance 
Box office location.  
This is located to the  
right hand side of the  
main entrance from 
Centenary Square.

Mall West  
Attendee entrance 
This entrance can be  
found by Hall 9/10.

Bay A & Bay B 
Organiser and  
contractor entrance

COVID-19 
checkpoint  
locations 

Organiser tip  

As wristbands are valid for  
2 days, make sure to remind 
delegates not to remove  
these after Day 1 if they plan  
on returning the following day.  
This will help to speed up their  
re-entry into the venue and avoid 
the need to be re-checked. 

Please note: It is not possible to tailor our COVID-19 checking process to meet any specific requirements. If you wish to have a COVID-19 
status checkpoint at a specific location this would be an additional requirement and would not be included in the daily costs.



Accepted 
COVID-19  
status proof

The accepted methods of showing COVID-19 status are; 

Our teams managing the checkpoints 
will be fully briefed and aware of 
all forms of valid evidence that can 
be used to prove COVID-19 status, 
recognising that each of the UK 
devolved nations and overseas 
visitors have different evidence.

• NHS COVID Pass via the NHS App (NB This is different to the NHS COVID-19  
Test and Trace app). It is advised individuals apply no later than 48 hours before 
attending their event to allow for the application to be processed in time.

• Proof of immunity shown by a positive PCR test result for COVID-19, lasting  
for 180 days from the date of the positive test and following completion of the  
self-isolation period.

• Lateral flow or PCR negative test results text or e-mail, received within 72 hours  
prior to attending the event. However, we would encourage visitors to complete 
their test within 48 hours as some organisers/promoters may request the shorter 
timeframe.

• EU Digital or paper COVID Certificate. International visitors can show their  
equivalent Covid Pass from their country of origin.

• If visitors would prefer not to use the app or do not have a smartphone they can 
obtain a NHS COVID Pass letter (proving vaccination status only) by calling 119  
or visiting the NHS website. 

Children under 18 do not have to demonstrate their COVID-19 status for entry  
to domestic events or venues in England. Children aged 16 or over can get an 
NHS COVID Pass for travel but should follow the entry requirements of the country 
they are travelling to.

Organiser tip   

Each check will be valid for  
48hrs. Therefore if the chosen 
method of COVID-19 status  
proof is a lateral flow test,  
remember to communicate 
to your delegates and contractors 
to bring the correct number of 
tests with them for the duration  
of their stay.



Helpful links
Use our bank of handy links 
to help communicate all of 
the necessary information to 
your delegates, exhibitors and 
contractors ahead of your event.

Need help setting up the app?
The NHS App is relatively simple and quick to set up, however we recommend that 
visitors do this well in advance of attending. Watch the video for a step-by-step guide.

Need help using the app to obtain a COVID pass?
Once the app is set up, this venue and events video from the NHS is a helpful watch to 
help obtain a COVID pass. Watch the video here.

Don’t have a smart phone?
For any individuals without a smart phone or who do not wish to use the app, a letter 
can be requested displaying their NHS COVID Pass. Click here to find out more.

Need a Lateral Flow Test?
For those wishing to prove status via a Lateral Flow Test, these can ordered online or 
picked up at any chemist or test site. Click here to order tests online.

Outside of England?
If any individuals are travelling from outside of England, the following links provide 
information on how they can prove COVID status. 

Residents in Wales

Residents in Scotland

Residents in Northern Ireland & the EU

Reassuring and  
informing visitors

Our dedicated webpage covers 
all measures and information 
your delegates, exhibitors and 
contractors may find useful ahead 

of their visit.

theicc.co.uk/ 
visitor-venue-protect

https://www.youtube.com/watch?app=desktop&v=9UemelvVLXk&list=WL&index=1&utm
https://www.youtube.com/watch?v=hBqgM1h5D10
https://www.nhs.uk/conditions/coronavirus-covid-19/covid-pass/get-your-covid-pass-letter/
https://www.gov.uk/order-coronavirus-rapid-lateral-flow-tests
https://gov.wales/nhs-covid-pass-prove-your-vaccination-status
https://www.nhsinform.scot/covid-19-vaccine/after-your-vaccine/get-a-record-of-your-coronavirus-covid-19-vaccination-status
https://www.nidirect.gov.uk/services/coronavirus-covid-19-covid-certificate-ni-residents
http://theicc.co.uk/visitor-venue-protect


This information is correct as at 09/09/21.

For more information, talk to your Event manager or Sales account manager  
who will be able to support on queries and confirm the daily cost for this service.

Happy to help 

For more information visit: theicc.co.uk/protect

http://theicc.co.uk/protect

