Documentation of response towards

@HysteroscopyA and their various Tweets on Twitter including:

Date of Tweet in example:

April 1, 2021

Content of Tweet in example:

“Yes - in women's surgery 'The Pain of the Lady is Your Friend'.”

Potential harm:

Libel on Twitter, harm to individual reputation.
Actual / realised harm:

Minimal. @HysteroscopyA has only 2010 followers and the Tweet in example has had only 2 likes and 2 Quote Tweets.
A tweet is potentially libellous in England and Wales if it damages someone's reputation "in the estimation of right thinking members of society". It can do this by exposing them to "hatred, ridicule or contempt". It is a civil offence so the defendant won't be jailed but could end up with a large damages bill. The rules also apply to re-tweets.
English law (The Defamation Act of 2013) allows actions for libel to be brought in the High Court for any published statements which are alleged to defame a named or identifiable individuals (under English law companies are also considered as legal persons, and may bring suit for defamation) in a manner which causes them loss in their trade or profession, or damages their reputation.

Guidance on what to do if you have been libelled on Twitter

1. Stay calm, but act quickly to preserve relevant evidence. Take screenshots of tweets and, in particular, follower/retweet figures.

2. Avoid the temptation to respond directly to the tweeter, retaliate or engage in a spat.  You may make matters worse, undermine any claim you have or, worse still, commit a more serious libel.

3. Print all relevant webpages (ensuring they are date stamped).  These should show all relevant tweets and the details of the tweeters, including the number of followers they have.  If the tweet was re-tweeted you should repeat the process for each individual that re-tweeted it.  If the allegations were republished outside of Twitter you should capture this information.

4. You should make a note of any instance of the tweet being brought to your attention (e.g. someone asking you about it).  You should also preserve any evidence of damage to your reputation caused by the tweet.
Conclusion - Actions Not Taken

As a society we have avoided the temptation to respond directly to the tweeter and this has not further inflamed a sensitive situation. The defamatory Tweets of @HysteroscopyA could cause serious damage to one’s reputation if they went viral with multiple retweets, in such a circumstance it is important to note that the limitation period for issuing a claim in libel is one year and this is rarely disapplied.
Generally, in response to a legal demand, Twitter takes no action on the majority of the reported content, as most accounts / Tweets are determined not to violate Twitter's TOS. Twitter also does not take action on Tweets that adhere to the principles of free expression consistent with Twitter values. The Tweet in example does not violate the Twitter TOS or the Twitter values. Although the person/s responsible for @HysteroscopyA would be liable for any legal action that is taken in response to libel, Twitter does not necessary hold the authority to remove the Tweet in question. 
Conclusion - Actions Taken  

As a society we have learned from this circumstance and have limited the attendance to the BSGE organised scientific events to health professionals. The probability of scientific meeting content being available to be quoted out of context and for general public scrutiny has been reduced. 
As the BSGE Council Member leading the Website and Digital Governance Portfolio I have worded the following disclaimer for the Society’s websites and all their content:
This website and all its content is copyright of The British Society for Gynaecological Endoscopy - © BSGE 2021. All rights reserved.

Any redistribution or reproduction of part or all of the contents in any form is prohibited other than the following:

1. you may print or download to a local hard disk extracts for your personal and non-commercial use only

2. you may copy the content to individual third parties for their personal use, but only if you acknowledge the website as the source of the material
You may not, except with our express written permission, distribute or commercially exploit the content, particularly for financial gain. Nor may you exploit the content or any part thereof, in the public domain, with libellous intent. Nor may you transmit it or store it in any other website or other form of electronic retrieval system.
Similarly, a copyright disclaimer in relation to the Annual Scientific Meeting should be worded:
This British Society for Gynaecological Endoscopy Annual Scientific Meeting, its website and all its content is copyright of The British Society for Gynaecological Endoscopy - © BSGE 2021. All rights reserved.

Any redistribution or reproduction of part or all of the contents in any form is prohibited other than the following:

1. you may print or download to a local hard disk extracts for your personal and non-commercial use only

2. you may copy the content to individual third parties for their personal use, but only if you acknowledge the website as the source of the material
You may not, except with our express written permission, distribute or commercially exploit the content, particularly for financial gain. Nor may you exploit the content or any part thereof, in the public domain, with libellous intent. Nor may you transmit it or store it in any other website or other form of electronic retrieval system.
